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Accessing Target Devices
Target devices (TDs) that may be accessed system-wide are displayed in a Units View window. 
You may initiate a session with a target device from a Units View window by clicking the link in 
the Action column. See Units View Windows on page 95.
You may also initiate a session with a target device from a Unit Overview window. See Unit 
Overview Windows on page 104.
For information about controlling the power of target devices attached to power devices, see Power 
Control of Devices Attached to Power Devices on page 151.

Using the Side Navigation Bar
The side navigation bar is used to display windows that specify settings or perform operations. The 
contents of the side navigation bar varies, depending on the tab and top navigation bar selections 
and the window that is displayed.

Table 3.1: DSView 3 Explorer Window Area Descriptions

Number Description

1
Top option bar - Use the top option bar to bookmark a DSView 3 software window, refresh a 
window display, print a page, log out of a software session or access online help. The name of the 
logged in user appears on the left side of the top option bar.

2 Tab bar - Use the tab bar to display and manage units, user accounts, reports, system settings and 
session profiles.

3 Top navigation bar - The selections in the top navigation bar vary, depending on the active tab in 
the tab bar. Topics relevant to each selection display in the side navigation bar.

4 Side navigation bar - Use the side navigation bar to select system information to display or edit in 
the content area. The side navigation bar contains arrows that affect its display.

5 Content area - The information specified by the tab bar, top navigation bar and side navigation bar 
selections is displayed and changed in the content area.
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Figure 3.2: Example Side Navigation Bar

You may choose whether an expanded node will collapse when another Expand Node arrow is 
selected. See Changing user options on page 33.
Clicking on a link that does not contain an arrow will display its corresponding window. Some 
windows contain additional links, which may display another window and a side navigation bar 
with different content.

Table 3.2: Side Navigation Bar Descriptions

Number Arrow Description

1 Expand All Nodes - Click this arrow in the upper right corner to expand all nodes and 
display additional links.

2 Collapse All Nodes - Click this arrow in the upper right corner to collapse all nodes 
and their links.

3 Collapse Node - Click this arrow to collapse an opened tree branch and its links.

4 Expand Node - Click this arrow to expand a closed tree branch and display its links.
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Using Windows
Sorting information in a window

The order of rows in a list may be changed by clicking the heading of one of the displayed columns. 
When you click a column heading, the order of the list rows will change to alphabetically 
ascending, based on that column. If you click the column heading a second time, the order will 
change to an alphabetically descending order. An up arrow indicates ascending order and a down 
arrow indicates descending order.
If you are using the topology feature in a Units View window, see Topology view on page 96 for 
sorting criteria.

Filtering information in a window
Some DSView 3 software windows allow you to filter list information by providing a text string 
that will be used to retrieve matching items. Filtering is useful if you have many target devices or 
other items that extend over many pages. Windows that allow filtering contain a text field and a 
Filter button in the content area, as shown in Figure 3.1 on page 21.
Filtering is performed over the entire list of items, not just those displayed in the current window, 
and can provide a shorter, more exact list of items. When filtering is performed, the text in every 
row and column in the window is searched for the specified text string. For example, you may wish 
to perform filtering to list only DSR1031 switches in the Name column, target devices with KVM 
connections in the Action column, ACS console servers that are idle in the Status column and 
so on.
When the topology feature is enabled in a Units View window, both parent and child units will 
display in the filtered view. For example, if you filter for a child named target device 1 that is 
attached to a DSR1031 switch, target device 1 will appear below the DSR1031 switch in the 
filtered view.
When filtering, you may use an asterisk (*) before and/or after text strings as a wildcard. For 
example, typing emailserver* and clicking Filter will display items with emailserver at the 
beginning (such as emailserver, emailserverbackup). Typing *emailserver* and clicking Filter will 
display items containing emailserver in any part of the name (such as emailserver, 
emailserverstore, tdemailserver, tdemailserver1).
Table 3.3 lists the ways you may specify text strings for filtering.
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To filter the list in a window:

1. In a window containing a Filter field, type a text string in the field. Searches are not 
case sensitive.

2. Click Filter. A filtered list of the information in the window will be displayed.
3. Click Clear to return to a non-filtered list.

Saving information in a window
When you change information in a window, you must click Save in order to apply the changes. By 
default, a message box will appear if you click Close or try to exit the window by clicking a link in 
the top bar, top navigation bar or side navigation bar without first clicking Save.

Table 3.3: Filter Text Strings

Typed in the Filter Field Results

<String>

Entering a string displays a filtered list of items that contain the ‘word’ (that is, it 
will find matching strings that are followed by anything other than a letter or 
number). For example, typing email will list any items that contain the string 
email, followed by a space or punctuation mark. 
If you enter multiple words separated by spaces but without logical operators, 
OR is assumed, and each word is treated separately. For example, typing email 
server will display items containing email or server.

“<String>”

Surrounding the string with quotation marks displays a filtered list of items 
containing the exact string, including spacing and punctuation. For example, 
typing “email server” will display items that contain email server. The DSView 
3 software will provide a closing quotation mark if it is omitted.

<String1> AND <String2>
Using the AND logical operator displays the items that contain both strings. For 
example, typing email and server will display items named email-server-3, 
email-server-2, server email and so on.

<String1> OR <String2>
Using the OR logical operator displays the items that contain at least one of the 
strings. For example, typing email or server will find any items that contain the 
string email or the string server.

(<String>)

Parentheses may be used to override the default (left to right) order of 
precedence during evaluation of a filter string. 
For example, searching for email and server or service would be the 
equivalent of ((email and server) or service), which may not be the intended 
search. The user may choose instead to change the order of precedence by 
grouping the search terms with parentheses, such as (email) and (server 
or service).

NOT <String>
Preceding the string with NOT displays all items that do not contain the string. 
For example, typing not email will display all items except those containing 
email (email, email server, email-server-1 and so on will not display).
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Clicking OK in the message box will exit the current window without saving the changes. If you 
want to save the changes you have made, click Cancel in the message box, then click Save in 
the window.
You may choose whether you will be reminded to save changes made in windows before exiting 
them. See Changing user options on page 33.

Using the Customize link in windows
Windows that contain a Customize link allow you to change the following information:
• The number of items displayed per page in the window
• Which columns of information are displayed in Units View windows
• Showing units that have been hidden in Units View windows
The items available for customizing and methods for changing them will vary, depending on the 
window being customized. Although the items that appear in windows may vary, the items that do 
appear are modified identically regardless of the window in which you clicked the Customize link.
DSView 3 software administrators may also configure the default display for customizable 
windows, that is, which columns will be displayed and how many items will be displayed per page 
by default. The default values will be used by all new users and by existing users who have not 
already customized their views.

To customize a window using the Customize link:

1. In a window containing a Customize link in the upper right corner, click the link. A View 
Customization window will open.

2. Add, remove or move fields in the window display:
• To add one or more fields to the window display, select the fields in the Available Fields 

list, then click Add. The fields will be moved to the Fields to Show list.
• To remove one or more fields from the window display, select the fields in the Fields to 

Show list, then click Remove. The fields will be moved to the Available Fields list. 
• To change the order that fields display from left to right in the window, select one or more 

fields in the Fields to Show list. Use the up or down arrow to change its order in the list. 
3. To specify the number of items that appear in a window, use the arrow keys in the Items per 

Page field to select a number or type a number (1-2000). In Units View windows that have the 
topology view enabled, the number of items per page includes children, even if the display is 
collapsed and the children are not visible.

4. To show hidden items in a Units View window (see Showing and hiding units on page 98).
a. Check the Show hidden items checkbox.
b. Select Visibility from the Available Fields column, and then click Add. Visibility will 

move to the Fields to Show list.
5. To show group descendants in windows that display unit groups (see Unit group hierarchy on 

page 194), click the Show group descendants checkbox.
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6. To expand a topology view automatically in a Units View window (see Topology view on 
page 96), click the Expand View Automatically checkbox.

7. To set the Fields to Show and List Items as the default, click Set as Default. This button will 
appear only if you are a DSView 3 software administrator. You will be prompted to confirm 
setting these values as the default. Confirm or cancel.

8. Click Save and then click Finish. The window being customized will open with the changes.

Displaying pages
Multiple page windows contain navigation buttons which may be used to quickly move 
among pages.

The page navigation buttons are enabled only if there are enough pages available to make 
them necessary.
The number of items that display in a window page is specified by using the Customize link (see 
Using the Customize link in windows on page 26). If a page’s content cannot fit vertically and/or 
horizontally in the window, scroll bars will appear. The current page and total number of pages 
appear in the top left corner of the window.
Many operations allow you to select all items on a page by enabling a checkbox located to the left 
of the column headings in the window. Enabling this checkbox selects all the items listed on a page 
(whether or not the entire page is visible). However, for multi-page displays, items listed on other 
pages will not be included in the selection.
The only time you can select all items on all pages of a multipage display in one step is when you 
are setting access rights from a Units View windows. For this operation, if you click Rights in a 
Units View window with no units selected, all units on all pages will be affected by the operation.

Bookmarking a window
Many windows contain a bookmark icon and text in the top option bar. Bookmarking a window 
will add a link to the window in the Favorites menu. You may select the link at any time to quickly 
access the bookmarked window.
If you bookmark a window and information related to the window changes, this new information 
will appear in the window when you next display the bookmarked window. For example, if you 

Table 3.4: DSView 3 Explorer Page Navigation Buttons

Button Description

|< First Page - Navigates to the beginning of a list displayed in a window.

<< Previous Page - Navigates to the previous page of a list displayed in a window.

>> Next Page - Navigates to the next page of a list displayed in a window.

>| Last Page - Navigates to the end of a list displayed in a window.
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bookmark the Recently Accessed window and then access other units, the bookmarked window 
will contain these other units the next time you display the bookmarked page.
If you click BOOKMARK or the bookmark icon after the DSView 3 server session has timed out, 
the User Login window will open and you must log in again. After you log in, you will be 
redirected to the bookmarked page.

To bookmark a window:

1. In the top option bar, click BOOKMARK or the bookmark icon. The Add Favorite dialog box 
will appear.

2. Optionally, type a name for the window. You may also click Create in to create or specify a 
folder in which to place the window.

3. Click OK to close the Add Favorite dialog box.

Printing a window
All windows contain a print icon and text in the top option bar. When you print a window, all the 
information on the page is printed, not just the visible portion.

To print a window:

1. In the top option bar, click PRINT or the print icon. The Print dialog box will appear.
2. Specify options to use, then click Print to print the window and close the Print dialog box.

Refreshing a window
A window may be refreshed at any time by clicking REFRESH or the refresh icon in the top 
option bar.
By default, status information automatically refreshes every 30 seconds. This interval may be 
changed or disabled. See Changing user options on page 33.

Using keyboard commands
In addition to using a mouse, certain keyboard commands may be used to select and change items 
in windows.

Table 3.5: General Keyboard Commands

Key Description

Tab Transfers focus to the next control in the window, including the calendar

Shift-Tab Transfers focus to the previous HTML control
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Table 3.6 lists the keyboard commands that may be used when a calendar is enabled and has focus.

Table 3.7 lists the keyboard commands that may be used when a spinner is enabled and has focus.

Table 3.6: Calendar Keyboard Commands

Key Description

Enter or Space Displays or closes the calendar.

Esc Closes the calendar.

Page Up Decrements the month by one month and selects the first day of the month.

Page Down Increases the month by one month and selects the first day of the month.

Right Arrow Increments the day by one day. If the last day of the month is selected and the Right 
Arrow key is pressed, the month is incremented to the next month.

Left Arrow Decrements the day by one day. If the first day of the month is selected and the Left 
Arrow key is pressed, the month is decremented to the previous month.

Up Arrow Decrements the weekday by one week. If the first weekday type of the month is selected 
and the Up Arrow key is pressed, the month is decremented to the previous month.

Down Arrow Increments the weekday by one week. If the last weekday type of the month is selected 
and the Down Arrow key is pressed, the month is incremented to the next month.

Table 3.7: Spinner Keyboard Commands

Key Description

Up Arrow Increments the spinner number by one

Down Arrow Decrements the spinner number by one
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